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Consumer feedback report

Quality Installer
Annual Survey 2011

Clear windows

Quality Installer
Survey Report

Survey analysis: The CPA believe that it is vital to 
evaluate both the professionalism and quality of 
every Approved Craftsman’s work and that the 
most eff ective means of establishing this is by 
asking their customers what they thought of their 
work.

The chart above displays the scores each 
customer awarded them in respect of their overall 
performance. These scores are supplied on-line by 
the customer when they apply for their Insurance 
Backed Guarantee on completion of their home 
improvements.

Date Produced: XX Xxxxxxxxxxxxx 2011

This report has been produced by the CPA in order 
to assist our Approved Craftsman in maintaining, 
and where possible improving their standards of 
professionalism, quality and service.

Customer confi dentiality has been respected 
throughout. 
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Consumer Protection Association
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North Bridge StreetSheff ord Beds SG17 5DQ
Tel: 01462 850062www.thecpa.co.uk

Introducing a CPA Approved Craftsman for your home improvements

All the above information is correct at the time of printing.

Member name
Address line 1
Address line 2
Address line 3
Postcode

Membership No: XXXX Member since: XX Xx XXXXStarted trading: XXXX

We are pleased to introduce the aforementioned company as members of the Consumer 
Protection Association.

When looking to purchase home improvements it is vital that you select a professional 
company to carry out the works.

All CPA members are fully vettedPrior to attaining Consumer Protection Association membership all companies are fully 
vetted including both fi nancial and trading record checks, furthermore we continually 
monitor our members by asking their customers to complete a post job completion 
survey.

In addition to holding full Public Liability insurance our members are also required to 
off er you both Deposit and Guarantee Insurance, as a safeguard to ensure that whatever 
the future may bring, your investment will be protected.
Buy with complete peace of mindWe are confi dent that should you choose to buy from the above member you will be 
delighted with your purchase, therefore we are very pleased to recommend them to you.Please note, only a CPA Approved Craftsman can display our logo. It’s a mark of our 
approval and there to reassure you that you are dealing with a reputable company, able 
to off er you a professional service and guarantee their work for up to 10 years.If you have any questions or wish to verify the credentials of the company above please 
call us on 01462 850064 or visit www.thecpa.co.uk.
Yours sincerely

XXXXXXX
XXXXXXXXXXX

Letter of introduction

Successful sales
To support the sale of your services – these tools 
will reassure your customer that they’re dealing with 
a true professional and that your services are fully 
guaranteed by the CPA.

Step 2

Sales presentation materials

During your sales presentation, you can use 
a branded presenter for displaying your 
products and services.

You can leave your customer with the folder 
containing quotes and plans plus CPA’s 
general information leaflet. Or if following 
up a successful sale, the folder can hold 
important documents such as their order 
and ‘How to activate’ leaflets etc. 

Your car or van might 
display a CPA sticker 
and you can show 
your membership card 
on a lanyard. They all 
help to reassure new 
customers they are 
talking to a certified 
representative of  
your company.
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Consumer Protection Association CPA House North Bridge Street Shefford Beds SG17 5DQ

For details call the CPA on 01462 850062 or visit www.thecpa.co.uk
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‘How to activate’ 
A5 leaflets Deposit 
/ Insurance Backed 
Guarantee *

We can improve
your home with 
complete confi dence

CLEAR WINDOWS
01234 567 890

Van sticker *

To fi nd a CPA Approved Craftsman call 01462 850064 or visit www.thecpa.co.uk 

All building work…

Kitchen fi tting and more…

Windows, doors and  conservatories…

Step 1
Finding a CPA Approved Craftsman

Choosing a CPA Approved Craftsman removes the stress of fi nding a reliable company that can deliver your home improvements to the very highest standards. CPA approved companies undergo a rigorous selection process and can be found throughout the UK, so there’s bound to be one in your area.

Step 2 
Protecting 
your deposit
Choosing an Approved Craftsman means you can fully protect your deposit – at no extra cost. It is standard practice that many trades take a deposit before starting a job; with CPA’s Deposit Indemnity Insurance you won’t lose your money should the company fail. 

Step 3
Guarantee the workfor up to 10 years

Using a CPA Approved Craftsman also means the work is carried out by a professional providing a quality service, and once completed, you can guarantee your improvements for up to 10 years.

Step 4
Enjoy your new home improvements

All you have to do now is congratulate yourself on choosing a CPA Approved Craftsman, relax and enjoy the improvements to your home knowing you’re fully protected. 

INSURANCE BACKED 
GUARANTEE

INSURANCE BACKED 
GUARANTEE

IMPORTANT NOTICE
DEPOSIT PROTECTION: You MUST register your deposit otherwise 

you will not be covered. When paying your deposit you must ask the 
CPA member for a Deposit Registration form. This must be returned 

to us by recorded delivery within 7 days or register online at 
www.insure.thecpa.co.uk.

INSURANCE BACKED GUARANTEE: You MUST apply for your 
Insurance Backed Guarantee otherwise you will not be covered. Once 

work has been completed ask the CPA member for an Insurance 
Backed Guarantee form or go online at www.insure.thecpa.co.uk. You 
must apply for this within 28 days of the contract being completed 
to your entire satisfaction and once you have paid the CPA member. 

When we have processed your application you will be sent an 
Insurance Certifi cate. Without this certifi cate you are not insured 

therefore if you do not receive it within 28 days contact us.

CPA will not provide you with a personal recommendation as to 
whether Deposit Indemnity Insurance is suitable for your needs. If 

you are not sure what Deposit Indemnity is please do not hesitate to 
contact one of our advisors on 01462 850064.

The Consumer Protection Association 
guarantees complete peace of mind

www.thecpa.co.uk

Your home
our expertise
Improve your home with 
complete confi dence

Four simple steps 
to improve your 
home with complete 
peace of mind…
If you’re thinking of improving your 
home, perhaps adding a conservatory, 
a new kitchen or installing new windows 
and doors but are worried about 
unscrupulous traders and the quality of 
their work – don’t worry help is at hand.

The CPA have developed a scheme 
which in 4 simple steps will help you 
improve your home with complete 
confi dence.

Make sure you use a CPA approved 
company – we have carefully selected 
them for their professionalism, 
reliability and high quality of work. 

Plus you can guarantee your deposit 
and all the work carried out for up to 
10 years – wherever you see 
our stamp of approval…

Conditions apply: please see 
back for details.

To fi nd a CPA Approved Craftsman 
call 01462 850064 
or visit www.thecpa.co.uk

DL - 6 
page 
leaflet *

All items shown are for illustrative purposes only and are subject to change. 
*Marked items are available to purchase – please call for prices. 

Register on-line today –it’s quick and easy…

For more information and help with your registration please call 01462 850064 or visit www.thecpa.co.uk

Step 1
Deposit Guarantee registrationCongratulations on purchasing your home improvements from a 
CPA Approved Craftsman. 
1    To register your Deposit please go to www.insure.thecpa.co.uk
2    You’ll need to enter you’re installer’s details: they will supply you with a membership number and password

Enter membership number:  
_________________________________________________Enter password:  

_________________________________________________
On the Deposit Registration page you will need to:•  Complete all the boxes on the form, remembering to enter your regular email address•  Once successfully completed, you’ll see a confi rmation on-screen and be sent a confi rmation email. 

Please keep this email as it includes your details and a link for you to apply for your Insurance Backed Guarantee – once your home improvements have been fi nished – see Step 2

a

b

IMPORTANT
YOU’RE NOT INSURED UNLESS you register within 7 days of paying and before any
work starts

PEACE OF MIND

Register on-line today –it’s quick and easy…

For more information and help with your registration please call 01462 850064 or visit www.thecpa.co.uk

Step 2
Activate your Insurance Backed Guarantee

On completion of your home improvements, go to the email confi rming your deposit registration and click on the link Activate my Guarantee this will open up the Insurance Backed Guarantee page.
On the Insurance Backed Guarantee page you need to:•  Complete all the required fi elds on the form•  Once you are sure that the information is correct, click Submit
•  You will then see that your Policy Certifi cate is nearly ready but you MUST click the ‘Complete my application’ button to fi nish the process•  Your Policy Certifi cate will appear on screen for you to view or print. You will also have a copy sent by email, for future reference.

If you would prefer to have a hard copy of the Policy Certifi cate posted to your as well, please contact us on 01462 850064 plus you can download a explanatory leafl et from our website www.thecpa.co.uk/booklet

We hope you found this process quick and easy to use; but in the event of any diffi  culties – please contact us on 01462 850064 during offi  ce hours of 9am to 5pm, Monday to Friday. 

IMPORTANT
YOU’RE NOT INSURED UNLESS  you activate your Guarantee within 
28 days of 

completion

■  Whose products do we off er?
   We only off er products through a single 

insurer for deposit indemnity and guarantee 
insurance – if you wish to know their details 
please contact us.

■  Which services will we provide you with?
   We cannot off er you advice or receive 

recommendations for deposit indemnity and 
guarantee insurance. We will only provide you 
with suitable information about our available 
insurance products; you will then need to 
make your own choice about how to proceed.

■  Will you have to pay for our services?
   You will not have to pay any fee in respect of 

deposit indemnity and guarantee insurance.

■ Who regulates us?
   CPA Consumer Guard Limited, CPA House, 

11 North Bridge St, Sheff ord, Bedfordshire 
SG17 5DQ is authorised and regulated by 
the FSA in respect of insurance mediation 
activities only. Our FSA number is 306009.
 Our permitted business is advising on and 
arranging insurances. The CPA is an appointed 
representative of the CPA Consumer Guard 
Limited. You can check this on the FSA’s 
register by visiting their website: 
www.fsa.gov.uk/register or by contacting 
them on 0845 606 1234.

■  Who are the Financial Services Authority 
(FSA)?

  The FSA is the independent watchdog that 
regulates fi nancial services. They authorise 
and regulate the Consumer Protection 
Association, the appointed representative of 
CPA Consumer Guard Ltd. Use this information 
to decide if our services are right for you.

■  What to do if you have a complaint
  If you wish to register a complaint, please 

contact us in writing at CPA Consumer Guard 
Ltd., CPA House, 11 North Bridge St, Sheff ord, 
Bedfordshire SG17 5DQ or by phone on 01462 
850062. If you cannot settle your complaint 
with us then you may be entitled to refer it to 
the Financial Ombudsman Service.

■  We are covered by the Financial Services 
Compensation Scheme (FSCS)

  CPA Consumer Guard Ltd. and the Consumer 
Protection Association are both covered by 
the FSCS. Under this scheme you may be 
entitled to compensation if either fi rm are 
unable to meet their obligations. This depends 
on the type of business and the circumstances 
of the claim. Insurance advising and arranging 
is covered for 100% of the fi rst £2000 and 
90% of the remainder of the claim, without 
an upper limit. Further information about this 
scheme is available from the FSCS.

Important information 
about our Insurance Services

PEACE OF MIND

For more information 
call 01462 850062 or visit www.thecpa.co.uk

Guarantee your 
home improvements
Activate your Deposit
Indemnity Insurance and
Guarantee online – it’s FREE
and only takes a few minutes! 

The Consumer 
Protection Association 
guarantees complete 

peace of mind
www.thecpa.co.uk
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Membership 
accreditation 
and lanyard *

Branded sales 
presenter *

Step 2

Successful sales
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